HILL BARTON SURGERY – MINUTES  

PATIENT PARTICIPATION MEETING HILL BARTON SURGERY 

10th MARCH 2014 at 1pm
Staff & patients present: Dr Lascelles , Dr Landen, Helen Townsend – patients names hidden for website copy
Apologies-  deleted for website
Chair

Dr Clare Lascelles

Minutes

Dr Clare Lascelles

Welcome & Thanks

Dr Lascelles welcomed and thanked all who attended the meeting.
Minutes of the last meeting were discussed and the results of the last 2 years survey discussed.  The most recent survey carried out by the CFEP company was discussed the results of which were printed in a hand out form and shown on poster form to the patient group.  This has been agreed with the group that this poster will be displayed in the waiting room for patients to see.  The additional questions added to the last patient feedback survey were discussed. These were as follows:-
1. If you or someone you care for has a hearing or visual impairment are you or they able to communicate adequately with the practice:  Ten patients answered YES in the survey, 2 NO and 68 was NOT APPLICABLE and 8 were left blank.

2. Please rate your satisfaction with the service provided by the nursing staff: 42 were very satisfied, 30 satisfied, 1 neither satisfied or dissatisfied, no dissatisfied, 2 very dissatisfied, 10 not applicable and 3 blank.
3. Please rate your  satisfaction with the text messaging reminder service: 26 very satisfied, 15 satisfied, 1 neither satisfied or dissatisfied, 2 dissatisfied, 1 very dissatisfied, 39 not applicable and 4 blank.

These additional questions were discussed as well as the overall survey results of which waiting time was the lowest scoring factor on the survey results.

i) Waiting times were discussed, the option of extending doctors break midmorning in surgery in order to catch up and reduce waiting times and this was generally discussed within the group.  The option of extending appointment times but reducing the number of available appointments was rejected by all.
ii) Privacy at the desk was discussed as an issue which was discussed and the use of a radio has been found to be beneficial in improving privacy however there were issues regarding the channel used as currently Heart FM is played and perhaps an individual survey could be arranged to help patients to decide on which type of music they would like to be played on this radio.  Helen Townsend to create survey slip
iii) Walk in Centre changes were discussed as there is now no GP at the Walk in Centre currently.  

iv) The role of the community pharmacist was also discussed being an invaluable link between patients and their medication especially in the elderly who are housebound.
v) Early morning opening was discussed, currently this is running two mornings a week and is working well and is still funded.  There is a small number of patients who do DNA (did not arrive for these early morning appointments however).  Dr Landen will consider a DNA poster for the waiting room.
vi) The website was discussed and it was explained that the details of the patient participation group and practice matters are updated regularly on the website.  

vii) The introduction of the 111 new number was also discussed and the current information regarding care data was also discussed.

viii) The Exeter Sublocality PPG  group will be meeting on the 12th March in Exminster and moving the PPG group forward.  Some ideas were discussed as far as group e-mails, new membership ? coffee morning fund raisers.  C B to attend Exeter PPG meeting as representative and feedback.
Any Other Business
Summary Plan for Action

· It was agreed a survey would be carried out to decide which radio station would be preferable for the waiting room.
· The poster containing the results of the recent CFEP survey would be put up in the waiting room.

· Raising awareness of the Clyst Caring Friends group would be advertised and information would be displayed in the waiting room regarding mobile text messaging service which is currently being used.
· Information regarding the PPG group would also be displayed in the waiting room.

Meeting closed 
